
Donald Walter Taylor II
Washington, D.C.
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Education

The University of Maryland, College Park, Maryland 20742

MA in Economic History, currently enrolled (expected completion, Spring 2014)

The Evergreen State College, Olympia, Washington 98505


BA in Philosophy and Computer Science, 1998

Employment History

Teaching Assistant. University of Maryland. January 2011 – June 2013
· HIST136: MoneyLand: Business and American Culture, Fall 2012

· GEMS104: Issues in Science, Technology and Society, Spring 2012, Spring 2013
· JOUR289J: Probing War: Investigative Narratives and American Conflicts, Spring 2011

Roles and Responsibilities

· Run section discussions of up to twenty students each

· Provide direction to students regarding research projects and university research resources

· Edit, grade and offer feedback to students on their written work
Outstanding Accomplishments

· Researched and delivered lectures to 160 students on the history of nuclear accidents and on military technological revolutions
Systems Analyst. Lionbridge.  November 2005 – September 2010
Roles and Responsibilities

· System design, implementation and testing of interpreter qualification-related IT systems

· Oversee a team of two to six involved in recruiting and qualification of interpreters for the Department of Justice and Department of Homeland Security

· Organize annual conference and recruiting events

· Guarantor of interpreter certifications

· Security specialist for government background investigation paperwork

· Provided telephonic support to website users, both Macs and PCs

Outstanding Accomplishments

· Integration of telephonic, database and web systems to replace a 15-year-old manual language testing system
· Produced a web-based language test available in ten different languages (Amharic, Arabic, Foo Chow, French, Indonesian, Korean, Mandarin, Nepalese, Punjabi, Spanish)

· Produced web-based multimedia education and testing systems

· Produced still and video content for educational and testing website

· Worked with the database developer to redesign fundamental data structures to reflect changes in the business model
Document Control Specialist. Hill International, Inc. November 2004 – November 2005
Roles and Responsibilities

· Provided construction management services to the Architect of the Capitol on the modernization of the Supreme Court building

· Coordinated communication and paper flow between client, contractors and design team

Outstanding Accomplishments

· Played an integral part in turning around an at-risk client relationship

Document Control Specialist. Immunex (now Amgen). January 2000 – January 2003
Roles and Responsibilities

· FDA mandated drug safety reporting

· Served as the repository for all office procedure

· Coordinated information flow with affiliates

· Assisted Department Director with presentations and expert conferences

Outstanding Accomplishments

· Played a major role in multiple departmental workflow redesigns, including one in response to consultant recommendations

· Contributed to the integration of a legacy database into an Oracle-based system

· Participated in merger-related systems integration

Desk-side Computer Technician. Amazon.com. March – November 1999
Roles and Responsibilities

· Resolution of hardware and software problems regarding PCs, X terminals, Windows 95, NT and applications, TCP/IP and various UNIX applications

Outstanding Accomplishments

· Multi-site jurisdiction included the executive management, the data center and the Seattle distribution center.

Information Services Technician. City of Lacey. February 1997-June 1998, March 1996-June 1996, May 1995-August 1995 

Roles and Responsibilities

· Assistant network administrator and PC technician responsible for the administration of a mixed 95, NT, Banyon Vines and TCP/IP network

Outstanding Accomplishments

· Personally upgraded or originally installed all of the data communications equipment for a 200-user network divided over three locations

· Installed over five miles of ethernet cable in new and existing city hall building while under construction, the new parks and recreation building and facilities garage and offices

· Upgraded all user PCs from Windows 3.1 to Windows 95

Computer Skills

PHP, SQL, HTML, CSS, XML, UNIX (Linux), Microsoft Windows (3.1-XP), Microsoft Office, most networking technologies and PC hardware

